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r Patent Abstract 

The present invention provides a maintenance processing method, which 
uses the web page to display and request on the customer terminals to 
select the product data {S2, S3) for determining the maintenance 
objects. When the data for determining the maintenance object product 
was inputted, it will proceed the query display to confirm the failure 
status (S4) of the specific maintenance object product. When the 
answer to the query was inputted through the customer terminal, it will 
proceed the failure determination based on the failure information stored 
in the failure information database 22, and calculate the estimated 
charge and delivery time required by the repairing for the failure based 
on the failure determination. Whfe'h the customer terminal is displaying 
the calculated estimation charge and delivery time (36), it will display to 
request the customer to input if there is a maintenance agreement and 
new product purchasing (S8), 
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